CareResource Hawaii
Home health as it should be

CareResource Hawaii (CRH) complies with applicable Federal civil rights laws
and does not discriminate, exclude, or treat individuals differently on the
basis of race, color, national origin, age, disability, or sex, including sex
characteristics, including intersex traits; pregnancy or related conditions;
sexual orientation; gender identity, and sex stereotypes.

CRH provides reasonable modifications for individuals with disabilities and
appropriate auxiliary aids and services, including qualified interpreters for
individuals with disabilities and information in alternate formats, such as
braille or large print, free of charge and in a timely manner, when such
modifications, aids, and services are necessary to ensure accessibility and an
equal opportunity to participate to individuals with disabilities. CRH provides
language assistance services, including electronic and written translated
documents and oral interpretation, free of charge and in a timely manner
when such services are a reasonable step to provide meaningful access to an
individual with limited English proficiency.

This information can also be found on the CRH Website at
https://www.careresourcehawaii.org/notice-of-nondiscrimination

For help with these services, contact the Quality & Patient Safety Manager,
CareResource Hawaii, 680 Iwilei Rd STE 490, Honolulu, HI 96817,

Phone:1- 808-599-4999 x4242, Fax: 808-691-7883,
Email: Imoffat@crhawaii.org

If you believe that CareResource Hawaii has failed to provide these services,
or discriminated in another way on the basis of race, color, national origin,
age, disability, or sex, including sex characteristics, including inter-sex traits;
pregnancy or related conditions; sexual orientation; gender identity, and sex
stereotypes, you may file a grievance with the Quality & Patient Safety
department, CareResource Hawaii, 680 lwilei Rd STE 490, Honolulu, HI
96817, Phone: 1-808-599-4999 x4242, Fax: 1-808-691-7883, Email:
Imoffat@crhawaii.org. You may file a grievance in person or by mail, fax, or
email. If you need help filing a grievance, the Quality & Patient Safety
department is available to help you.

You may also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights, electronically through the Office for Civil
Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,
or by mail or phone at: U.S. Department of Health and Human Services, 200
Independence Avenue, SW Room 509F, HHH Building, Washington, D.C. 20201,
Phone: 1-800-368-1019, 1-800-537-7697 (TDD). Complaint forms are available at
http://www.hhs.gove/ocr/office/file/index.html.

ATTENTION: If you speak English, free language assistance services are
available to you. Appropriate auxiliary aids and services to provide
information in accessible formats are also available free of charge.

Call 1-808-599-4999 x4242 or speak to your provider.
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NOTICE OF NONDISCRIMINATION AND AVAILABILITY OF LANGUAGE
ASSISTANCE SERVICES AND AUXILIARY AIDS AND SERVICES
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Tiéng Viét (Vietnamese): LU'U Y: N&u ban noi 7éng Viét, ching tdi cung cdp mién phi cac dich vu ho trg ngdn ngit. Cac ho tro dich vu
phU hop dé cung cip thdng 7n theo cac dinh dang dé 7&p can cling duwoc cung cap mién phi. Vui Idng goi theo s8
1-808-599-4999 x4242 hodc trao d6i vdi ngudi cung cap dich vu cta ban.
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llokano (llocano): PANANGIKASO: No agsasaoka i7 llocano, magun-odmo dagi7 libre a serbisio 7 tulong i7 pagsasao. Libre met laeng
a magun-odan dagi7 maitutop a katulongan ken serbisio a mangipaay i7 impormasion kadagi7 ma-akses a pormat. Awagan 7
1-808-599-4999 x4242 wenno makisarita i7 mangipapaay kenka.

Foosun Chuuk (Chuukese/Trukese): ESINESIN: Ika en mi kan fos non Chuukese, mi kawor aninisin awewen fos ese kamo ngonuk. Mi
pwan kawor aninisin ousening me aninisin maken non och nikinik epwe mecheres ngonuk ese kamo. Kekeri 1-808-599-4999 x4242 ika
fos ngeni noumw ewe chon awora aninis.
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Tagalog (Tagalog — Filipino): PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga Iibreng serbisyong tulong sa wika.
Magagamit din nang libre ang mga naaangkop na auxiliary na tulong at serbisyo upang magbigay ng impormasyon sa mga naa-access
na format. Tumawag sa 1-808-599-4999 x4242 o makipag-usap sa iyong provider.

Kajin Majol (Marshallese): IKIJEN: Ne kwdj kajin Majol, ewdr jibai ejellok wonnen fian kwe ilo kajin eo am. Ebar wor kein rofijak im
jiban ko rekkar nan lewaj melele ilo waween ko kwomaron loi im ejellok wonnen. Kall ae lok 1-808-599-4999 x4242 e ejab kenono

ibben armij ak opij eo ej lewaj jerbal in jjibaf han kwe.

Gagana fa'a Samoa (Samoan): MAITAU MAI: Afai e te tautala (Samoa), e avanoa le auaunaga fai fua i lea gagana mo oe. Fesoasoani i
ausilali ma auaunaga talafeagai e tu'uina atu fa'amatalaga i fola avanoa ma maua gofie e leai se totogi. Vala'au le 1-808-599-4999

x4242 pe talanoa i lau tagata fa'atonu.

Tonga (Tongan): FAKATOKANGA: 'O kapau 'oku ke lea[Lea faka-Tonga], 'oku 'i ai e tokotaha ke tokoni ta'etotongi atu he lea koia. Oku
'i ai @ ngaahi me'a ngaue mo e ngaahi ngaue kene 'omai ha ngaahi fakamatala pea 'i ha founga faingofua pea 'oku ma'u ta'etotongi
foki. Telefoni ki he 1-808-599-4999 x4242 pe lea ki ho'o kautaha.

Espafol (Spanish): ATENCION: Si habla espafiol, 7ene a su disposicidn servicios gratuitos de asistencia lingliis7ca. También estan

disponibles de forma gratuita ayuda y servicios auxiliares apropiados para proporcionar informacion en formatos accesibles. Llame al
1-808-599-4999 x4242 o hable con su proveedor.

Lokaiahn Pohnpei (Pohnpeian/Micronesian): MEHN KAPEHSE: Mah ke kin Lokaiahn Pohnpei, mie sahpis en kawehwe lokaia kin
kohda ni sohte pweipwei ohng kowe. Mehn sawas teikan oh sahpis ohng kihda mengih7k ni soangen mwowhmw teikan kak kohda ni
sohte pweipwei. Eker 1- 808 599-4999 x4242 de lokaiahng noumw soun sawas.
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Bisaya (Bisayan/Visayan): PAGTAGAD: Kung nagsul7 ka [og Bisaya], magamit nimo ang libre nga serbisyo sa pagtabang sa sinul7an.
Ang angay nga mga pangtabang ug mga serbisyo aron mahatagan ang kasayuran sa ma-access sa mga format magamit usab nga
wala'y bayad. Tawag sa 1-808-599-4999 x4242 o pakigsul7 sa imong 7ghatag.

Ho‘okomo ‘Olelo (Hawaiian): MANA‘O: Ina ‘oe e ‘Olelo [‘Olelo Hawai‘i], loa‘a ia ‘oe na lawelawe kdkua ‘6lelo manuahi. Loa‘a ‘ia na kokua kokua
kipono a me na lawelawe e ha‘awi i ka ‘ike ma na palapala hiki ke loa‘a me ka uku ‘ole. E kelepona ia 1-808-599-4999 x4242 a i ‘ole e kama‘ilio me
kau mea ho‘olako.

For additional information, including resource translations in other languages, please visit: https://www.hhs.gov/civil-rights/for-individuals/ section-
1557/translated-resources/index.html



